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Release Potential is excited to announce that we have devised
a range of free remote learning programmes that could
enhance your skill set. This will be achieved by video tutorials,
individual support learning via Zoom which is a video
conferencing software.

You will need a PC/laptop, tablet or smart phone with an
internet connection to be able to access our video tutorials and

individual support.

What can you achieve with Release Potential?
o Level 1 Certificate in IT User Skills
e Level 2 Certificate in IT User Skills

e Level 1 Certificate in Foundation Learning and
Employability Skills

e Level 1 Certificate in Customer Service

e Level 2 Certificate in Principles in Customer Service
® | evel 2 Certificate in Equality and Diversity

How do | find out more?

Contact Andrew Wood to discuss the learning programmes -
07795 006870 or andrew.wood@release-potential.co.uk
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