TSR e T . Lok e e 090w T s i s w0 O WeesT T e Al e gl iaai i kit W S (it S a1 ey e Bl - e T T e iy
UDIP UOU NI SYNIDL WNJUIUWLLI] DUbDUW J205T “D)pnw wonb -0 042Q1] JIPUD)Q PIs JuNU SV “03snl an)a wdbagur wias 1
sump 00] jo avjia supbng sudany no waua burosidipn §2)DPOS WASSIUHIP 11120 PIS 1L §IUDWLI]N DSSDUL DSSDUL D],
2] JUn 18 JODTT “Snpjasvyd wpip uow ma SYNIVY WNj e aungonp pravsl sanum assipuadsns wnsdy s
vubop “sinb 1 $9191.43)N DSSDUL DSSDUL DAJIUDY T “S? YPNJIIN]0S WDIP D 0T “YQUU UL 2)°

DU JUNPLIU T pAg SNIP™

V9919 burosid

p"
7o e CEERE] potential

The Release Potential

Book of Complime'nts

s elem

wpiscing bibe.. »ACUS SEl o - oo voncidunt id

ke 1 nibh. Leo a diam sollicitud «s. Pharetra massa massa ullricies mi quis. Magna f¢
tis ipsum suspendisse ultrices gravida dictun fro.c. tum iaculis ew non diam phasellus. Eget sit amet tellu

ra massa massa wltricies mi. Sed velit dignissim sodales adipiscing enim ew turpis. Sagittis vitae et leo duis ul



AR e I  LLs . T o 9w oW s s w0202 W Oael ' i il it O - it ey e . T e g el - e T e ey
WDUP UOU NI SUNIDYL WNJUIULLI | DUbDUL 05T “D)nw wonb -0Q 042Q1) JIPUD]Q PIS QUNU SV "03SNl anyra 4ahajur wias 1
sump 03] 12 awpa suypbng suduny na wans Hurosidipn §9IVPOS uSSWHUY 2)00 PA] VUL SIVIWLJN DSSDUL DSSDUL D4Jo.

9] Jowun 18 Jobry *snjasvyd wpip wow na SYNIVL WN) e wumgorp vpraval saonun assipuadsns wmsdr s

vubvy “s1nb pu o0 DSSDUL DSSDUL DAAIDYT S WpnpEa]0s WP W 037 “YquL uL 2P

3 qunpion 7 0 pas smovs s2q2q Bugosid

oy
“Hi ch:je, crossed paths with colleag ues
Not sure if you remember, but from Re[Jease Potential in
we first met back in 2017 in various roles over the years.
the Black Country when we The impact you and your team
talked about your training have continued to make has
package. [ remember be'mg been evident th'rvoug hout.
completelg blown away blj Well done to you and the entire

your concept. You werenew to team. You have suppor’ced SO

the area at the time, and what ‘many customers and truly

you were providing in terms of helped to change lives.

supporting our customers was Happy 1/th birthday, Release
enu'melg out o]c the box. Potential - what an incredible

?was hugelg impressed bg the achievement”

way you worlaecf with learmers - Firoza K

— the con]tide'nce you instilled,

your approach, and the "Con?'rvatulations on 17 Years of

overall concept behind Release Excellence. VWe extend our

Potential 'r"eallg stood out. It hea'r”cfelt thanks to you and all

was clear even then that what the Release Potential staff fo*r“

you were build'm% was %owr“ outstcmd'mg dedication.
someth'mg specia . ver the past 17 years, your
Unjortunately, I' moved into a  commitment has ELelped
d'}f erent role shortly countless customers progress
afterwards and wasn't ableto  and move into mecm'mgful
continue the 'r"elationship work. Your valued support
directly. However, I've alwcu:Js makes a real diﬁerence every
kept in?o*r“med and have dag."
- Bharat s eleim
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tum iaculis eu non diam phasellus. Eget sit amet tellu
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"It's been emotional Gaye! But
most of all it's been successful,
so many people have Release
Potential to thank ]cor

chomg ing their lives.Thank
youl!”

- Mark Whitehouse

“Thanks ]cor deli.ver“'mg a
brilliant course biggest
comflime'nt i can pay is I
would recommend release
potential to omgi of my friends
in the future, all the best take
care James’

= Lee WOOd

“Just wanted to say I

app”rveclate you being our tutor

and I have enjoyed the course,
you made us all feel very
com]torftable and it's given me
the confidence boost% needed
so than l:]ou!"

- Ella Ccmtebu'r“g Jones
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Your determination has
improved the starts. Thank
you {or our hard work!”

- Talat Khan

"I just wanted to pay a
complime'nt to l:lourseg and all
the staﬁ that run the Release
Potential DWP/Civil Service
SWAP. I have had a lot of

compliments from claimants
who have been on the course
and theg have 9a'med
con]cidence and this has helped
them when applg'm ]torjobs.
As this course is on?ine it has
bene{tted a lot o]c my claimants
who have health conditions,
too. What's brilliant as well, is
that I have some claimants on
UC who are emplo ed but not
ea'r“n'mg enoug h, who would like
a change oi career and I was
told today by release potential
todag, that t ey will be 'rvu'rm'mg
even'mg courses, which will
be'neﬁt these claimants.”

- Dal. GOWI-and ws elem
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"Be'mg out o]c work ]Eor 12

ears felt like an impossible
Ea'r‘r“ier at ]ti'r“st—but with the
right tools and belief, I turned
it into a stepp'mg stone.
Release Potential helped me
feel like I had someth'mg to
oﬁer ag ain, and the Civil
Service course gave me the
knowledge to prove it"

- Asif Butt
“All the feedback on eve'r“gth'mg

we have submitted has been
great, the statement feedback,
and the response from all the
feedback, aﬁ the Tesponses and
ma'r“k'mg LS SO 'me'r“essive we
send amessage and 9et almost
an immediate Tesponse, we
upload our work to be marked
and by the next day if not the
same dag at times we would
have our feedback, it was just
g'r"eat as it made us feel we
were on the right track for our
next assignment."

- Jadvgga
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"Dear Lucy, I wanted to take a
moment to s'mce'r“elg thank you
ior the time, eﬁorft, and
nowledge you shared with me
during the civil service course.
Your teaching style made
complex topics much easier to
understand, and your passion
](O'l"' the subject t'rulg 'mspi'r“ed
me. | especiall? appreciated
your clear explanations and the
way you encouraged us to think
criticallg. You created an
environment where I felt
comfortable as|e'm9 questions
and learning at my own pace.
Thanks to your quidance, I feel
much more confident in the
material, and I'm excited to
applg what I've learned in the
](utwr“e. Your suppor*t has made
a real difference, and I'm
E'r“ate{)ul Jfor the opportunity to
ave been in your class.
Wish'mg you all the best, and

. 5 "
thanks agam ]tor eve'r"gthmg.
- Thafajul
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“Lucy, thank you so much for “You've done a brilliant job,

all o]Ej the fab support and hitting the perfect spot between
guidance throug E.OU.t the firm and helpful. I'm very
course. You've been such a 9'rvate]cul that I never pushed
9'rveat tutor, keep'mg even me meom](oﬁablg, but rather in a

and my ADHD focused dwr'mg way that allowed me to ]clowrish

your lessons. You have the on this course. Thank you so

patience of a saint to do what much for your encouraging

%ou do! I appreciate youl! enervg? and presence as a
hanks ag ain!” frie'nd y teacher”

- Jordan - Lilg

“Thank you so much for your  “Lucy, really appreciate your
hard work and dedication, you practical teaching and

have been an amazing tutor  willingness to help. Your calm,
and I have learnt so much in hu'mb?e approach made a real
such a short period of time. di]c erence

Continue do'mg a g'r“eatjob." - Ali

- Claudia

‘Tt was a pleasu'rve to be
g'rveeted bg such a b’T”ig ht smile
eve'rvgdag. Hope we didn't
stress it too much”

- Abdulmalek

"Thank you Lucy for helping
and supporting us as wer as
being kind an supportive’
- Mohammed
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"Lucg I would like to extend
my heartfelt thanks for all the
support and encouragement I
have received thro ug hout the
jou'r“nel:J of this course. Your
will'mg'ness to answer
questions and offer advice has
been invaluable, and I have
always felt comjortable
seek'mg your 9uldcmce
whenever needed.Your
pe'r“sonalitg t'rull:J shines
through your teaching,
consistently brightening up
each day and making the
lea'r'n'mg expe'rlence enjogable
and engagq 'mg. The positivitl:l
and enthusiasm you b'r“'mg to
every session have made a
significant difference.Please
also convey my gratitude to
the rest of the team who
marked my work. Their

'msig htful and enco urag In
comments have 9'Lven me the
confidence to pursue a mew

Topas shaont
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career path in coaching and
mentoring. The feedback I
received has been both
motlvat'mg and a(f'rrm'mg, and I
am trulg g'rvate]cu fo*r“ the
collective support p'r“ovided bg
everyone involved.”

- Lisa

"Thank you Lucg F‘[or be'mg such
a wonderful coach and mentor
du'r“'mg our sessions, as well as
the personal help you provided
too, thanks to you I mow feel
more confident and motivated
to push "rngsel]c out there and
'rveﬁect onmy shoﬁcom'mgs
and strengths, it has been an
absolute p?easwr“e to studg

under gou!"
- Robert

“Thank you so much Jaleesa
](O'r“ your suppowvt over the last
few weeks. You've been a
]tcmtastic tutor.”

- Emily
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“Thank you, it was such a long
interview! Can't believe I got it,
they were so happy with my
interview. [ he Customer
Service Level 2 course that I
done really helped me. It gave
me the confidence and [ really
used a lot of what I was taught
from it, the manager was so
pleased whe,n I told them I did

. )
this course.

- Sarah A
‘T scored better than 96% of

applicants. Thank you Becca,
a lot of that is down to you. I
know it is ea'r"lg but this is
something I am proud of.”

- Iwona

“Hi Becca, ?ood news I got

shortlisted jor the NSPCC job.
Thanks, I couldn't of done it

without yours and evergfone's

help at Release Potential.”
- Sarah M
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"Hi Andy, I just want to say a

big thank you. You guys in the

tech department are really

experienced, helpful and have

gr'rveat patience In gou'r“job.
hank you once again!”

- Estrinia

“When you call ask ]cor

someone from [T, they will
patiently explain, I had an
excellent expe'r“ience with Jack.”
- Lee

“Just wanted to say thank you
so much ]tO'r“ the past few weeks,
gou"r“e such a brilliant tutor
and I'm sure I will not be the
o*nlg learmer tell'mg you this.”

- Salma

“Hello! I have also been offe'r"ed
ajob follow’mg complet'mg the
course. De]('mitell:] helped with

. 1}
the recruitment p'r“ocess!

- Rachel
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Our thoug hts in a poem

Whritten bl:] our BSW Sta'r*tship learners

We started as learners, 'r“eadg Togethe'r“ we rose, side bg side,
to grow,

Now stronger in all that we ~ Teamwork our strength, trust
know, our guide,

With con]cidence 9a'med and D'Lﬁer“ent talents, one shared
voices heard, am

)

We stand proud of every Serving the public, proud of

lesson learned, our gain,

I'nteg'r“itg 9uides the work we  Today we celebrate, p'r“epa'rved

do, and clear,
Homest in action, fair and Looking ahead with purpose,
true, not fear,

Impa'r’cial , 'r“espectful, inclusive From any job, bette'r"job,
too, career.

United in service, seeing it

thro ug h

s elem

wpiscing bibe. » dCUS SEd . oo venCVBUNL I ¢
ote in wibh. Leo a diam sollicituds is. Pharetra massa massa ullricies mi quis. Magna f¢
vis ipsum suspendisse ultrices gravida dictum Jro.c. tum iaculis eu non diam phasellus. Eget sit amet tellu

ra massa massa wltricies mi. Sed velit dignissim sodales adipiscing enim ew turpis. Sagittis vitae et leo duis ul



WP UOU NI SYNIDY mn;uamaj vuboul 7207 "oy wwomb -0a o.aang 1PuUD)Q Pas sunu S 03Nl ) 4ahagur was 1
simp 09] o avpa suypbng “sidung no wuo ﬁmoszdzpn §2]DPOS USSIUDIP J2]20 PIS 1L SIIIULI]N DSSDUL DSSDUL D4)a.

TN e IDF . LoLe o Lama e e et WEetn ey e ow W e TN CH T A e el " L - I - B - (T T e
l.
2] Jouum 118 JobET “Snjjasvyd. wepip uow No SYNIVL WM e aungorp ppuansh sy assipuadsns wmsdy s

DUBDR “s1nb 1t SoL01UYN DSSDUL DSSDUL DAJOIDY ] “ST WNIIUOS WDAP D 0T YQUU UL )
v junprone wrd - pag smomn ¢ i v91q burasid
]9 &

DEae  JoHn,

JusT A LETTef To WET —ou
Ko HAT Sindce 1 ATE D THe (ovese

Wit “fDxJESd‘LF AT DUDLEY Tordn) HWU.C;E:PT“
TOCT Qw12 GAINED HPloUe QT LITTH

CADIUM 11 MACCH 2023 ALD HAw (e

Cunumumf"{'m) %mt{; Lrﬁs)l_*i:ﬁjﬁ[jﬂép
IS Al STADIM Funked TRAINIG ¢ &ﬁ_‘
Mz (o WTERD R THleE Leck TR~

Coobse W( WaHAHPTo) ALTSCERNTREK Y
WwHede | (oHPIEED A GAINED MY LA
mﬂ LA ol kdeloged Ry STADIOA

AR SIA OPRATWE Red WAE WSO GRNED

SToKe t.n:u; nﬂm "i"uﬂ: McOR RoRell&(
Csavion) @D ANRELD uafool (St
L Pl L owe vou - BlG Traak (ol

Ar. T\ i [

Y [
D = LN 0]

et el
wpiscing bive. . ) CUS St . pos- wencidunt i
«te in nibh. Leo a diam sollicitudy «s. Pharetra massa massa uliricies mi quis. Magna fe

vis ipsum suspendisse ultrices gravida dictum feo.o. tum iaculis ew non diam phasellus. Eget sit amet tellu
ra massa massa wltricies mi. Sed velit dignissim sodales Jr adipiscing enim ew turpis. Sagittis vitae et leo duwis ul



SRR e TSP Lle oS Sa e s ToWEmLooden e ono o Woeeeme Ul Uy e A S EaGh  raitd L e - el el - e T T e iy

UOU M SYNIVYL WNJUIULLI) vuboul ;aﬁg e wonh | -0a 04aq1) Jpuv)q pas ounw UV “0snl wpa aabipur was 1
sf.', 09] 70 avpa sypbvg “suding no wuo ﬁu_zospd?pﬂ  $0)DPOs WSSWBUP 1)a PIS WU SN DSSDUL DSSDUL DAY,
2] joun Jus Jabr “snpjasvyd wpip wou na sYNIVYL WNJ e ] aungorp ppraval sanugm assipuadsns wmsdy sind
DUBDR “s1nb 1t SoL01UYN DSSDUL DSSDUL DAJOIDY ] “ST WNIIUOS WDAP D 0T YQUU UL )
E@Wﬂwwww’ “lpas smap ’ V2019 burosid
LR

cws ele
wpiscing bibe.  UCUS SUd « ... fm,mc-e@ pal
ke in nibh. Leo a diam sollicitudy 5. Pharelra massa massa ullricies mi quis. Mag'na fe

s ipsum suspendisse ultrices gravida dictum fuo.c. tum iaculis ew non diam phasellus. Eget sit amet tellu
ra massa massa wltricies mi. Sed velit dignissim sodales -I' adipiscing enim eu turpis. Sagittis vitae et leo duis ul



T

p uou na smaon;e'mn;uacd.wj vubvun gab‘g 'ﬁynu wonb | -oa b.aaq;a,g 2puUD)q Pas sunu s'_z;:;'nW. 'o;:s'n.f anna .aaﬁa;gu_z was

simp 0] jo anjia sypbng “siduny e wuwo burosidipy | sawpos wasswbIp 11100 Pag VUL AN DSSDUL DSSDUL DAY
2] jouum s Jabrg “snjjasvyd wpip wow no synovy wmy | 2~ wngorp pplavab sanugm assipuadsns wmsdy sind
pubop “simb 1w $299149)n DSSDUL DSSVUL DYDY SV UPNJI]OS WP D 0T “YQUU UL 2]

DU JunpLoN < pas snam " i v91q burasid

19 o

Lol .f"

wiscing bibe. _ o ACUS S« o veriCrUnt i

«te i wibh. Leo a diam sollicitudr 1. Pharetra massa massa ultricies mi quis. Magna fe

vs ipsum suspendisse ultrices gravida dictum feocc. | tum iaculis ew non diam phasellus. Eget sit amet tellu
ra massa massa ultricies mi. Sed velit dignissim sodales | adipiscing enim eu turpis. Sagittis vitae et leo duis ul




DIP UOU N SYNIVL WNJUIULLI] DUbDUE Y20 D)) wwnb
simp 09] g2 avpa sypbvg sudany na wano bursidipn
2) Jouin s Jobry “snpasoyd wp wou na synavy wny
DUBDRT “sinb 1w 2101430 DSSDUL DSSDUL DAJILDY,T ST

. -0a 040Q1) PUM)q Pas dunU SYIVFY "0jsnl anpa 4abagur was
$2DPOS uSSIUBUP 11100 PAS MUl SIWDLLYN DSSDUL DSSDUL V4]
e ungorp ppuanab s assipuadsns wmsdy s

YPNLIL)OS WD D 07T “YQuLuk UL )7
:I';’ _gumajaxouﬂ A pas snop « v 'mq?,q ﬁu?,gg?,dq

wpiscing bive. . 2 ACUS SEr . o evittClBUME G
«te in nibh. Leo a diam sollicituds 1. Pharetra massa massa ultricies mi quis. Magna [
tis ipsum suspendisse ultrices gravida dictum fuooc.

ra massa massa wllricies mi. Sed velit dignissim sodales

| tum daculis ew non diam phasellus. Eget sit amet tellu
adipiscing enim ew turpis. Sagittis vitae et leo duis ul



